
St Joseph’s Health Care


Parkwood Site


ConnectCare Department


Position Description

Position:

Volunteer ConnectCare Installer

Schedule:

Flexible hours booked as installations required.  Individual can state days 



that they are available.

Purpose:

To install a ConnectCare personal emergency response system in a 




Client’s home.

Duties:

1. Receive request for installation form ConnectCare System 




Communication Officer.

2.  Pick up unit and paperwork at Parkwood Hospital or have units at home and information sent by email
3.  Install unit in Client’s home; demonstrate and explain its function;  

call office to arrange transmission of one or more test signals.

4.  Have contract and pre authorized payment signed, complete any 


changes or additions in Client’s intake sheet.

5.  Return paper work to Parkwood Hospital.

Qualifications:
1. Patient with the elderly or disabled

2.  Good interpersonal skills

3.  Ability to install system

4.  Driver’s licence and car (installers are compensated $.40\klm)

5.  Clean police record

Training:

Basic Orientation

In-Service training

Supervision:

ConnectCare Coordinator, Evelyn Smith

ConnectCare Communication Officer

