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Help at the Press of a Button 

 
 
On the Go, or At Home 
When choosing between the GoSafe, HomeSafe Basic, or HomeSafe with AutoAlert service for your loved one 

it is best to assess which solution will allow them to live a greater quality of life.  

GoSafe includes superior fall detection technology, two-way voice communication directly from the button, 6 advanced 

locating technologies including; GPS, WiFi, intelligent breadcrumbs, and an audio beacon, all with 24/7 access to our 

response centre.  GoSafe is an excellent choice for those who want to remain independent, are still active, but want to 

know they can get help if they need it.  

HomeSafe Basic provides help at the press of a button, in and around the home, whereas the HomeSafe with AutoAlert 

also includes superior fall detection technology which calls for help even when your loved one is not able. 

AutoAlert Fall Detection 
AutoAlert works with multiple sensors embedded in a powerful microprocessor that is always on and always ready. 

When a person goes about their daily routine, whether it´s sitting, going up and down the stairs or lying down, AutoAlert 

is registering their activity and movement. AutoAlert uses patented technology that constantly measures changes in 

height orientation to a horizontal position and velocity. When a fall occurs, AutoAlert recognizes the difference between 

every day movements and a fall*. It calls for help automatically. 

AutoAlert is an option for our HomeSafe subscribers, and included for our GoSafe subscribers.  

http://www.connectcare.ca/
http://www.connectcare.website/products_GoSafe.html
http://www.connectcare.website/products_HomeSafe.html#hsb
http://www.connectcare.website/products_HomeSafe.html#hsa
http://www.connectcare.website/products_HomeSafe.html#hsa
http://www.connectcare.website/products_GoSafe.html
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Landline or Wireless 
Most ConnectCare subscribers have moved away from “landline” telephones in their homes. ConnectCare now offers a 

“wireless” option to meet their needs.  

ConnectCare wireless communicators connect to the response centre using the third party cellular provider. No additional 

wireless equipment is needed. A customer phone number is required to enroll in the service. 

Wireless options are available for HomeSafe Basic, HomeSafe with AutoAlert, and GoSafe subscribers. 

 

Subscription Options GoSafe, with AutoAlert HomeSafe Basic HomeSafe, with AutoAlert 

    

Features and Benefits 
Maximum protection at 

home and on the go 
Help at the press of a button 

in and around your home 
Maximum protection in and 

around your home 

Coverage √ √ √ 

Coverage at Home √ √ √ 

Coverage Away from Home √ ─ ─ 

Equipment    

Waterproof Help Button Pendant Wristband or Pendant Pendant 

AutoAlert Fall Detection √ √ √ 

GPS-Enabled √ ─ ─ 

In-Home Communicator √ √ √ 

Service    

24/7 Response Centre Access √ √ √ 

Month-to-Month Billing √ √ √ 

Professional Installation √ √ √ 

Warranty & Maintenance √ √ √ 
 

 
Product Price List 

GoSafe, with AutoAlert             $80.00/month Admin Fee                                       $35.00 

  

HomeSafe Basic                          $50.00/month 2nd Basic Button                              $11.00/month 

 2nd  AutoAlert Button                    $14.50/month 

HomeSafe, with AutoAlert       $65.00/month    

 Voice Extender                               $30.00 

  

  

 

Prices are subject to change. There are no taxes on any of our products or services. 

http://www.connectcare.ca/

